
Aqualytics distribute the WINT solution 
in the UK.  The UK has had huge take 
up since introduction of WINT. The 
solution presented by Aqualytics 
has won the Energy Managers 
Association Award for most innovative 
water efficiency product in 2017. One 
of the early adopters of the solution 
was the Howard de Walden Estate. 

Damage caused by escaping water 
is one of the largest causes of property 
insurance claims.  It has huge effects 
on your facility, plus the revenue 
loss from business interruption could 
have severe consequences on your 
company’s bottom line. 

When it comes to construction,  water 
damage often comes at the most 
destructive - and expensive - period 
of a construction project: when the 
building is almost complete and / or 
recently handed over. 

Much of the cost, including the cost of 
delay, sits with the developer. 

A water leak can set a building 
project back weeks or months and 
cost a fortune.  An Escape of Water 
such as a burst pipe that occurs over 
a weekend may go unnoticed, and 
leaks in an upper floor can cause 
tremendous and costly damage to the 
floors below. 

From taps and toilets to hidden pipes 
and water towers, the cost and 
destruction caused by leaks can add 
up. On average, buildings waste 25% 
to 30% of water consumed. Typically, 
for instance, a building with 100 toilet 
cubicles will have three leaky toilets 
at any point in time. These alone can 
put £30,000 extra on your water bill 
each year.

2019

Organization Name:
Site
Device

First Alert Sent Flow Rate: 1,600 L/hr.
Valve Close Leak Duration: 25 mins
Valve Reopened Total Leak Volume 672 Liters
Leak Resolution Leak Source:

Estimated Time for Discovery 
without AQUALYTICS

Leak Location

Potential Damage:
Amount of Water that 
Would have Flowed:

6,400 Liters

Water Cost: 3.2 ₤/m3
Percent of Average Monthly 
Usage:

4%

Cost of Actual Leak: 2 ₤ Potential Cost for 7 days: 860 ₤

Potential Cost Per Month: 3,686 ₤

Estimate of Leak Savings 

Raw Consumption Info
20/05/2019 04:25
20/05/2019 04:29
20/05/2019 07:56
20/05/2019 08:00

Event Description

In the middle of the night, a pipe burst at a building site. 4 minutes after the pipe burst the valve was closed. In the morning when 
the work day started the valve was reopened and the leak was fixed. If the valve was not closed, much more water would have 

flowed, increasing the damage and waste and preventing delay and clean up

Potential Damage

Wasted water, damage to the 
building site, delay, clean up

Building Site4 Hours

Burst Pipe

Building site

Value Confirmation Report

Major Leak 20/05/2019

Howard de Walden

Water System Details 
Howard de Walden Nick Darling
110 Marylebone High Street https://control.aquarimat.com/en/sites/1650/wat

er_systems/3498
Link:

Pipe Burst Normal 
Consumption

Valve reopened
and leak ended

Valve reopened 
and leak ended

Leak event and 
valve closed

↑Hourly graph showing the devices consumption for 20/5/2019, the day the leak occurred ↑
↓ Raw data from the morning of 20/5/2019.  The break in the leak is the time where the valve was closed ↓

FLOWLESS ™ BY WINT

PREVENT WATER DAMAGE REDUCE

Flowless™ by WINT



It was 4.25am  on 20th May 2019 
when a pipe burst at one of Howard 
de Walden’s construction site in the 
West End. Water was pouring out 
at the rate of 1600 litres per hour 
(as a reference 70 litres of water is a 
bath full). The WINT system reacted 
immediately. Within 4 minutes the 
automatic shut off valve had been 
activated and the water turned off  at 
source. In pre WINT days it would 
have meant a huge claim, the trading 
retail shop below possibly being 
impacted and the necessity and cost 
of undertaking a gigantic clear up job. 
Construction on site could have been 
set back at least 3 weeks or so. Nick 
Darling the Insurance Director of the 
Estate instigated the adoption of the 
WINT system as he wanted to ensure 
24/7 water security and precisely to 
avoid such occurrences. When asked 
to comment Nick had this to say:

“We have worked closely with 
Aqualytics on a number of projects, 
supporting us with our strategy for 
the management of water risks within 
properties. The level of sophistication 
of WINT’s system allows accurate 
identification of escape of water 
while being simple to use. WINT 
systems have now been successfully 

For further information 
please contact Aqualytics at  

info@aqualytics.co.uk  
or call 02082023058 
www.aqualytics.co.uk

implemented at multiple locations, with 
more in the pipeline. Aqualytics, who 
provide the local service are extremely 
responsive and professional. We 
couldn’t ask for a better combination 
of technology and service”.

Galliard Homes have also kitted 
out their sites with the solution. Says 
Steve Harper Group M&E Manager 
“We have found from experience 
that a water leak can set a building 
project back weeks or months and 
cost a fortune. Any Escape of Water 
that occurs over a weekend may go 
unnoticed, and leaks in an upper 
floor can cause huge damage to the 
floors below. With the WINT system 
fitted we know that we have 24/7 
monitoring of water use on site that 
can automatically shut the water off 
for us in an emergency.”

The WINT system has the added 
benefits of not only preventing 
disaster and monitoring water use 
constantly but also helps lead the 
way towards sustainability, allowing 
facility managers to eliminate water 
waste practices and to become more 
water efficient. It’s a double win as 
WINT provides full water protection 
from leaks while also cutting water 
bills by 20-25%.

KEY UK FACTS 
£3.9 million per day is paid out 
by UK insurers due to Escape of 
Water Claims 

The destruction caused by 
escaping water amounts to 26% 
on value of gross claims incurred.  
Statistically, “Escape of water” 
tops the ‘peril’ group, and is larger 
than weather-related claims 
(20%); fire damage claims (16%) 
and theft-related claims (13%). 

Even if you’re insured, the excess 
can be significant, and premiums 
may rise. Consequences of 
Escape of Water can be dire, 
resulting in delay of project, missing 
deadlines and incalculable 
damage to reputation.

“It’s the silent killer,” says Yaron 
Dycian, chief product and 
strategy officer for WINT Water 
Intelligence.  Water is also 
an increasingly scarce, and 
valuable, resource – a reality that 
is not lost on many big companies 
who are embracing sustainable 
practices.

Based in Israel, WINT was 
created in 2012 after its founder 
experienced water damage in his 
home and became aware there 
were no solutions around.  There 
are now home-based solutions, 
but tackling bigger buildings is a 
far greater challenge.

The system uses artificial 
intelligence to detect leaks, thereby 
conserving water and preventing 
damage in commercial and high 
end residential buildings..

CONSUMPTION


